
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

POSITIONS HELD 

Professor (Operations Management and Quantitative Techniques) 

Faculty of Entrepreneurship and Business, Universiti Malaysia Kelantan (From 1st 

February 2012 till present) 

 

Associate Professor (Operations Management and Quantitative Techniques) 

School of Technology Management and Logistic College of Business 

Universiti Utara Malaysia (From 6th November 2003- 31 January 2012) 

 

Lecturer 

Department of Operations Management, College of Business (School of Management) 

Universiti Utara Malaysia (From 2nd May 1995 to 5th November 2003) 

 

Lecturer 

School of Mathematical and Computer Sciences 

Universiti Teknologi MARA (UiTM) (From 24th November 1987 to 31st April 1995) 

 

ADMINISTRATIVE POSITIONS 

Vice Chancellor (VU5) 

Universiti Malaysia Kelantan (From 1st Mac till now) 

 

Deputy Vice Chancellor (Student Affairs & Alumni) 

Universiti Malaysia Kelantan (From 15th Mac 2021 till 28 Feb 2022) 

 

Dean Center for Postgraduate Studies 

Universiti Malaysia Kelantan (From 1st January 2018 till 31st December 2021) 

 

Chief Entrepreneur Officer/Director 

Universiti Malaysia Kelantan Entrepreneurship Institute (From 15th Mac 2016 till 31st 

December 2017) 

 

Universiti Malaysia Kelantan Senate Member  

(From 1st August 2016 till 31st December 2019) 

 

Registrar 

Universiti Malaysia Kelantan (From 1st February 2012 till 31st January 2015) 

 

Director Center of International Affairs and Cooperation 

Universiti Utara Malaysia (From August 2010 till January 2012) 

 

Dean Undergraduate Studies 

College of Business, UUM (From January 2008 to December 2008) 

 

Deputy Dean Academics and Undergraduates 

Faculty of Technology Management, UUM (From January 2006 to December 2007) 

 

Deputy Dean Students and Staff Development 

Faculty of Business Management, UUM (From June 2001 to May 2002) 

 

Deputy Dean Students and Staff Development 

School of Management, UUM (From December 1996 to December 1997) 

 

Head Teaching and Learning Resources Unit 

Universiti Teknologi MARA, Perlis, Malaysia (From January 1994- April 1995) 

 

Course Tutor Diploma of Banking Studies and Diploma of Accountancy 

Universiti Teknologi MARA, Sabah, Malaysia (From May 1989- May 1991) 
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VICE CHANCELLOR 
 

CONTACT 
PHONE:                       FAX: 

+60-779 7701             +60-779 7702  

 

EMAIL: 

razlicr@umk.edu.my 

dr4ra84@gmail.com 

 

ACADEMIC QUALIFICATIONS 
Doctor of Philosophy (Operations Management) 

School of Management, Universiti Sains 

Malaysia, Malaysia (2001) 

Thesis title: Productivity Measurement of 

Government Hospitals using the Data 

Envelopment Analysis method. 

 

Master of Science (Operational Research) 

Department of Management Science, 

Strathclyde Business School University of 

Strathclyde, United Kingdom (1988) 

 

Bachelor of Economics (Economic Statistics) 

2nd upper division Faculty of Economics, 

Universiti Kebangsaan Malaysia, Malaysia 

(1986) 

 

PROFESSIONAL MEMBERSHIP 
• Member of Management Science and 

Operations Research Society of Malaysia 

(MSORSM) 

• Malaysian Association of Risk and 

Insurance Management (MARIN) 

 

SPECIALIZATIONS 
• Operations Management 

• Data Envelopment Analysis 

• Performance Measurement 

• Operational Research 

• Service Operation Management 

• Quantitative Techniques 
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